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ORO01 Technical Specification Guide

MOD: February 2011

File Specifications

A service request file contains one or more applicants. Each applicant represents one or more service
requests. Each applicant has a minimum of three 132-byte records generated. Each record is
delimited with the default new line sequence (either 1 or 2 characters) of the hosting system. The
maximum number of records depends on the number of services requested for that applicant. The first four
characters of each record indicate the record type. For a representation of a file, see Figure 1 below.

Figure 1: File Representation

Onnn
ANO1
SRnn

TOTL

ORO1

APPLICANTS / ORDERS

POSSIBLY MORE
APPLICANTS

TRAILER RECORD

File Requirements

Record Number

Optional/Required Record Description

ORO0O1 Required Order Record 1

olo1 Optional Order Information

Onnn Optional Order Record Notes

ANO1 Optional Applicant Record 1

ANO2 Optional Applicant Record 2

ANO3 Optional Applicant Record 3

ANO4 Optional Applicant Record 4

ElO1 Optional Employment Information

ElI02 Optional Employment Information 2

DRO1 Optional Doctor/Hospital/Clinic Information
DCO01 Optional Doctor/Hospital/Clinic Information Continued
MCnn Optional Medical Condition

Menn Optional Medical Condition Explanation
LVO1 Optional LabView Information

Dinn Optional Document Information

1101 Optional Index Information
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Record Number Optional/Required Record Description

CO01 Optional Insurance Company Information
AY01 Optional Agency Information

AY02 Optional Agency Information 2

AGO01 Optional Agent Information

AGO02 Optional Agent Information 2

PIO1 Optional Policy Information

RPnn Optional Related Person’s Information
PCO1 Optional Paramed Company Information
Exnn Optional Examiner Information

Ecnn Optional Examiner Information Continued
Eenn Optional Examiner Information Continued
SRnn Optional Service Request

SCnn Optional Service Components

PTnn Optional Provider Tracking Information
Sinn Optional Service Information

Sann Optional Service Information/Special Attention
Senn Optional Service Information/Exam Appointment
SBnn Optional Service Billing

Cinn Optional Call Information

STnn Optional Status Information

SPnn Optional Selected Service Provider

Atnn Optional Attachment Information

TOTL Required Request File Information

RCnn Optional Result Code

QSnn Optional Question Set Information
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Record Descriptions

Each record has a fixed length of 132 characters. Each applicant has a minimum of three 132-byte records
generated. A service request file contains one or more applicants. Each applicant represents one or more
service requests. The maximum number of records depends on the number of services requested for that

applicant.

The first four characters of each record indicate the record type.

Abbreviation Description

AN Alpha Numeric

N Numeric

R Required

0] Optional

Order Record (ORO01)

e Mandatory
e One per Applicant

Position Data Length Use Field Format/Values
Type
01-04 AN 4 R Record Type ORO1

05-07 AN 3 R Version Number V01 = Version 1 of order file

08-09 AN 2 R Transaction Code OO = Original

CF = Confirmation of order
AD = Add

CH = Change

RP = Replace

DP = Duplicate

DL = Delete (a Service)
CN = Cancel (an Order)
CO = Corrected

ST = Status

CP = Complete

BL = Service Billing

10-39 AN 30 0] Sender Quoteback/Tracer Specific client supplied unique
Number Applicant ID or Unique
CaseOne ID

40-59 AN 20 (@] Order Source CallCenter = From
SunTech/C4lite Call Center

CaseOne = CaseOne Case
Management System
ImageOne = Imaging System

LabOne = LabOne Laboratory
System
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Position Data Length Use Field Format/Values
Type

LabPC = From CaseViewTU
SBSI = SBSI Teleunderwriting
System
StateFarm = From SF home
office Risk Advisor system
Web = From CaseOne Website

60-67 N 8 @] Order Sequence Number

68 AN 1 O Mail to code 0 = Home Office
1 = Agency
2 = Agent
3 = Other

69-78 AN 10 R Global Site ID Assigned by ExamOne

79-86 N 8 R Global Reference Number System supplied identifier
unique to the applicant
referenced in ANO1

87-96 AN 10 0] Destination Office Code Used to route report to an
alternate delivery site

97-126 AN 30 0] Receiver Quoteback Number

127 AN 1 0] Rush Order Y =Yes
N = No

128-132 5 Spaces

Quoteback Rules

1. Sender Quoteback - Identifies the order ID generated and used by the sending system to track the
order. When an order or message is forwarded from one system to the next it is replaced with the
unique ID generated by the sender's system (client, ExamOne hub, service provider). In the creation of
an ORO1 order, the client's unique quoteback number goes in the Sender Quoteback field.

2. Client Quoteback - Empty in initial OR01 order. When a message is forwarded internally from one
system to the next, the client's unique quoteback in the Sender Quoteback field is replaced with the
"new" sender’'s own unique ID. To preserve the client's unique quoteback, it is moved to the Client
Quoteback field.

3. Receiver Quoteback - This stores the unique quoteback generated by, and known to, the system that
is to receive the message. It is primarily used to identify the order to a system that has already seen it
once and has a record of it associated with a unique ID created by that system. In an initial OR01
order, it is blank since the receiving system has never seen the order before. When a client receives a
status file back on an order, the client's unique quoteback will be found in the Receiver Quoteback field.
NOTE: Itis important for the client to make note of/store the Sender Quoteback found in confirmation

or status files, as that is the unique ID for the order generated by the ExamOne system and
used internally to track the order. That Sender Quoteback must be referenced back in the
Receiver Quoteback field on any electronic orders for additional services (excluding labs) for
that applicant.

4. Adding services to existing orders (non-lab) - As mentioned in the note above, add-on service

requests may be sent for any orders already submitted as long as the original order has not been
billed. For add-on orders other than labs, the OR01 add-on order must identify the previous order thru:

e Receiver Quoteback field - return the unique ID found in Sender Quoteback field of the
confirmation or status file from the original order

ExamOne, A Quest Diagnostics Company 4
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e Sender Quoteback field - return the same client unique quoteback number sent in the Sender
Quoteback of the original order

5. Lab Add-On Orders - Because these orders go directly to the lab the quoteback numbers are of little
benefit. The applicant's original record will be pulled up in the lab system by lab customer service
(typically by demographic information, name/SSN, ticket number etc.) and the add-on tests ordered.
The mechanism to insert the quoteback into the lab system only occurs at the origination of the lab
record for that applicant, so any new quotebacks generated and sent with lab add-on test orders will
not get into the lab system. This also means that the client quoteback referenced in the set of raw data
lab results generated from an add-on test will be the same original quoteback that appeared in the
initial lab results.

Order Information (OI01)

Position Data Length Use Field Format/Values
Type

01-04 AN 4 R | Record Type olo1

05-12 N 8 O | Delay Until Date CCYYMMDD

Use to indicate the date the
order should transmit to the
provider.

13-20 N 8 (@] Order Creation Date CCYYMMDD

Use to indicate the date the
order was originally created

21-132 112 Spaces

Order Record Notes (ONnn)
e Where nn =01-99

e Used to state general notes about the order

Position Data Length Use Field Format/Values
Type
01-04 AN 4 R Record Type ONnNN
05-94 AN 90 R Note Special Attention notes. This

could include ad-hoc questions
associated with the Focused

interviews.
95-132 38 Spaces
Applicant Record (ANO1)
Position Data  Length Use Field Format/Values
Type
01-04 AN 4 R Record Type ANO1
05-34 AN 30 R Last Name
35-54 AN 20 R First Name
55-74 AN 20 0] Middle Name or Initial

ExamOne, A Quest Diagnostics Company 5
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Position Data Length Use @ Field Format/Values
Type
75-77 AN 3 0] Name Prefix
78-80 AN 3 0] Name Suffix
81-88 N 8 R Date of Birth CCYYMMDD
89-97 AN 9 O SSN
98 AN 1 (0] Gender M = Male
F = Female
99 AN 1 O Marital Status C = Common Law
D = Divorced
E = Separated
M = Married
S = Single
W = Widowed
100 AN 1 (0] Smoker Status Y =Yes
N = No
101-103 (0] Applicant Age
104-107 4 0] Best time to call HHMM
108-109 AN 2 O Place to call HM = Home
WK = Work
MO = Mobile
110-132 23 Spaces

Applicant Record 2 (AN02)

Position‘ Data @ Length | Use | Field

Format/Values

Type
01-04 AN 4 R Record Type ANO2
05-44 AN 40 O Address 1
45-61 AN 17 O Home Phone Number
62-78 AN 17 o] Work Phone Number
79-83 AN 5 o] Work Extension
84-103 AN 20 O Country Name
104-108 AN 5 (0] Country Code
109-125 AN 17 O Mobile Phone Number
126-132 7 Spaces
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Applicant Record 3 (ANO3)

Position‘ Data @ Length | Use | Field

Format/Values

Type
01-04 AN 4 R Record Type ANO3
05-44 AN 40 o] Address Line 2
45-84 AN 40 o] Address Line 3
85-111 AN 27 O City
112-113 AN 2 O State
114-123 AN 10 (0] Zip/Postal Code
124-132 9 Spaces

Applicant Record 4 (ANO04)

Type

Position‘ Data Length Use Field

01-04 AN 4

Record Type

Format/Values

ANO4

05-06 AN 2

DL State

07-28 AN 22

DL Number

29-30 N 2

o|O0|n| ™

Applicant Role

01 = Principal Insured

02 = Additional Insured/Payor
03 = Child #1

04 = Child #2

05 = Child #3

06 = Child #4

07 = Child #5

08 = Child #6

09 = Child #7

10 = Child #8

31-32 AN 2

Preferred Language

EN = English

SP = Spanish
FR = French

CH = Chinese
PO = Polish

KO = Korean

VT = Vietnamese
OT = Other

33-62 AN 30

Applicant Occupation

63-132 AN 70

Applicant Email

ExamOne, A Quest Diagnostics Company
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Employment Information (EIO1)

Position ‘ Data Length Use Field Format/Values
Type

01-04 AN 4 R Record Type ElIO1

05-54 AN 50 @) Employer Name

55-71 AN 17 @) Employer Phone Number

72-98 AN 27 0] Employer City

99-100 AN 2 @) Employer State

101-110 AN 10 0] Employer Zip/Postal Code

111-132 22 Spaces

Employment Information 2 (E102)

Position Data Length Use Field Format/Values
Type

01-04 AN 4 R Record Type ElI02

05-44 AN 40 O Employer Address 1

45-84 AN 40 O Employer Address 2

85-109 AN 25 ] Country

110-132 23 Spaces

Doctor/Hospital/Clinic (DHC) Information (DRnn)
e Where nn=01-99

Position ‘ Data @ Length | Use | Field Format/Values
Type

01-04 AN 4 R Record Type DRnn

05-06 2 Record Sequence Number

07-36 AN 30 O Doctor Last Name

37-56 AN 20 O Doctor First Name

57-71 AN 15 O Doctor Middle Name

72-106 AN 35 (0] Hospital/Clinic Name

107-123 AN 17 o DHC Phone Number

124-128 AN O DHC Extension

129-132 4 Spaces

Doctor/Hospital/Clinic (DHC) Information 2 (DCnn)
e Where nn=01-99

Position‘ Data Length  Use | Field Format/Values

Type

ExamOne, A Quest Diagnostics Company 8
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Position ‘ Data  Length Use | Field Format/Values
Type

01-04 AN 4 R Record Type DCnn

05-06 2 Record Sequence Number

07-36 AN 30 @] DHC Address 1

37-66 AN 30 @] DHC Address 2

67-86 AN 20 @) DHC City

87-88 AN 2 @) DHC State

89-98 AN 10 @] DHC Zip/Postal Code

99-108 AN 10 O Applicant Patient ID Patient ID is for medical
records retrieval

109-132 24 Spaces

Medical Condition (MCnn)

¢ Where nn =01-99

Position ‘ Data

Length Use Field

Format/Values

Type
01-04 AN 4 R Record Type MCnn
05-64 AN 60 R Medical Condition
65-72 N 8 @) Onset Date CCYYMMDD
73-80 N 8 0] Recovery Date CCYYMMDD
81-132 52 Spaces

Medical Condition Explanation (MEnn)

e Where nn =01-99

Position ‘ Data

Length Use Field

Format/Values

Type
01-04 AN 4 Record Type MEnn
05-06 AN 2 Record Sequence Number
07-132 AN 126 0] Explanation Free form

LabView Information (LVO1)
Position‘ Data | Length | Use @ Field

Format/Values

Type
01-04 AN 4 R Record Type LVO1
05-44 AN 40 O Requestor Name
45-94 AN 50 (0] Requestor Email Address
95-111 AN 17 (0] Requestor Phone Number
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Position‘ Data | Length = Use Field

112-128

Type
AN

17

(0]

Requestor Fax Number

Format/Values

129-132

4

Spaces

Position ‘

Data

Type

Document Information (DInn)
e Where nn=01-10

e Used to convey scanning information

Length Use | Field Format/Values

01-04 AN 4 R Record Type Dinn

05-20 AN 16 Document Type Type of document to follow,
i.e. IQA, LAS, ECG, TVC,
EXM.

21 AN 1 @] Signature Indicator Y = Signed
N = Not Signed
A = Not Applicable

22 AN 1 O Alteration Indicator Y = Altered
N = Not Altered
A = Not Applicable

23-29 7 Batch Number

30-38 9 Box Number

39-46 N 8 Creation Date CCYYMMDD

47-49 3 Page Count

50-56 7 Scan Batch Number

57-64 8 Scanned TIF File

65-72 8 File Number

73-84 12 Index Number

85-96 12 QC User

97-132 36 Spaces

Index Information (1101)

e This information is duplicated for searching purposes in the ExamOne system

Position ‘ Data Length Use | Field Format/Values
Type

01-04 AN 4 R Record Type 101

05-13 AN 9 @] SSN

14-43 AN 30 o Last Name

44-63 AN 20 @] First Name

ExamOne, A Quest Diagnostics Company
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Position ‘ Data Length  Use | Field Format/Values
Type

64 AN 1 0] Middle Initial

65-72 AN 8 o] Date of Birth

73-100 AN 28 @] Policy Number

101-104 AN 4 0] Office Code

105-132 28 Spaces

Insurance Company Information (COO01)

Position ‘ Data Length Use Field Format/Values
Type
01-04 AN 4 R Record Type Co01
05-08 AN 4 @] Company Source Code i.e. SFO1
09-18 AN 10 R Company Code i.e. Client's ExamOne

assigned account code by
Processing Region

19-68 AN 50 O Company Name

69-72 AN 4 o Company Billing Code

73-102 AN 30 @] Client Quoteback Number* For internal use between
ExamOne clients and service
providers.

103-132 30 Spaces

*For more information about quoteback rules, refer to Quoteback Rules under the ORO01 record description.

Agency Information (AYO01)

Position ‘ Data Length Use Field Format/Values
Type

01-04 AN 4 R Record Type AYO1

05-10 AN R Agency Number/Code

11-54 AN 44 O Agency Name

55-71 AN 17 0] Agency Phone Number

72-76 AN 5 @] Agency Extension

77-98 AN 22 0] Agency Fax Number

99-108 AN 10 O Agency Company Code

109-132 24 Spaces

Agency Information 2 (AY02)

Position‘ Data Length Use Field Format/Values

Type
01-04 AN 4 R Record Type AY02

ExamOne, A Quest Diagnostics Company 11
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Position ‘ Data
Type
05-54 AN

Length Use Field

50

R

Agency Email Address

Format/Values

55-132

78

Spaces

Agent Information (AGO01)

Position ‘ Data Length Use Field Format/Values
Type

01-04 AN 4 R Record Type AGO1

05-06 AN R Agent Geo Loc Code Default the value to 00

07-14 AN 8 0] Agent Number/Code

15-39 AN 25 @] Agent Last Name

40-54 AN 15 @] Agent First Name

55-69 AN 15 @] Agent Middle Name/Initial

70-72 AN @] Agent Name Prefix

73-75 AN 3 @] Agent Name Suffix

76-84 AN 9 0] Agent SSN

85-132 48 Spaces

Agent Information 2 (AG02)

Position ‘ Data

Length | Use | Field

Format/Values

Type
01-04 AN 4 R Record Type AGO02
05-21 AN 17 0] Agent Phone Number
22-26 AN 5 0 Agent Phone Extension
27-43 AN 17 0] Agent Fax Number
44-63 AN 20 0] Agent Nickname
64-113 AN 50 0] Agent Email Address
114-132 19 Spaces

Policy Information (PIO1)

Position‘ Data @ Length | Use | Field

Type
01-04 AN

4

Record Type

Format/Values

PI101

05-06 AN

Policy Type

0 = Disability — Individual
1 = Life — Individual

2 =Long Term Care —
Individual

ExamOne, A Quest Diagnostics Company
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Position‘ Data @ Length  Use | Field

Format/Values

Type

3 =Long Term Care — Group
4 = Health — Individual
5 = Health — Group
6 = Critical lll — Individual
7 = Critical Ill — Group
8 = Major Medical — Individual
9 = Major Medical — Group
10 = Disability — Group
11 = Life — Group
12 = Office Overhead — Group

07-17 N 11 0] Policy Amount Whole dollar

18-45 AN 28 O Policy Number

46-95 AN 50 0] Beneficiary

96-101 AN 6 0] Relationship

102 AN 1 (0] Change of Plan

103 AN 1 O | Non-Tobacco/2™ Die

104 AN 1 0] Agent Override Ager_1t overrides normal
requirements

105-112 N 8 O Policy Application Date CCYYMMDD

113 AN 1 (0] Variable Product Y = Yes, a variable product
N = No, not a variable product

114 AN 1 (0] Special Handling Y= Special Handling such as
VIP, Premier Case Unit, etc.
N= No Special Handling

115-116 AN 2 (0] Application Jurisdiction Location drivir!g the in;urance
company service requirements
diagnosis (i.e. location
applicant signed insurance
application, agent licensed
state, etc.)

117-132 16 Spaces

Related Person’s Information (RPnn)

e Where nn =01-99

¢ Individuals associated with the policy, i.e. Owners, Beneficiaries, Contingents, Sources

Position ‘

Data
Type

Length

Use

Field

Format/Values

01-04

AN

Record Type

RPnNN

ExamOne, A Quest Diagnostics Company
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Position ‘ Data Length  Use | Field Format/Values
Type

05-08 AN 4 R Policy Role PI = Proposed Insured
PB = Primary Beneficiary
CB = Contingent Beneficiary
TR = Translator
PR = Parent

09-10 AN 2 @] Relationship ID ANSI Code List 1069

11-13 N 3 @] Individual Age

14-122 AN 110 @) Individual/Entity Name

123-132 9 Spaces

Paramed Company Information (PC01)
e Information about a Paramedical Company used by other service providers

Position‘ Data Length Use Field Format/Values

Type
01-04 AN 4 R Record Type PCO1
05-14 AN 10 @] Paramed Company Code i.e. RMP
15-54 AN 40 R Paramed Company Name i.e. Rapid Med Plus
55 AN 1 O Schedule Now Y or N
56-132 78 Spaces

Examiner Information (EXnn)
e Where nn=01-99

Position ‘ Data | Length | Use Format/Values
Type

01-04 AN 4 R Record Type EXnn

05-34 AN 30 (0] Examiner Last Name

35-54 AN 20 (0] Examiner First Name

55-69 AN 15 (0] Examiner Middle name

70-104 AN 35 (0] Examiner Office Code

105-116 AN 12 @] Phone Number

117-121 AN 5 @] Extension

122-132 11 Spaces

Examiner Information Continued (ECnn)
e Where nn =01-99

ExamOne, A Quest Diagnostics Company 14
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Position ‘ Data | Length | Use Format/Values
Type
01-04 AN 4 R Record Type ECnn
05-34 AN 30 O Examiner Address
35-64 AN 30 (0] Examiner Additional Address
65-84 AN 20 O Examiner City
85-86 AN 2 (0] Examiner State
87-96 AN 10 @) Examiner Zip/Postal Code
97-106 AN 10 (0] Examiner Fax Number
107-132 26 Spaces
Examiner Information (EEnn)
e Where nn=01-99
Position ‘ Data Length Use | Field Format/Values
Type
01-04 AN 4 R Record Type EEnn
05-54 AN 50 R Examiner Email Address
55-132 78 Spaces

Service Request (SRnn)

e Where nn =01-99

Position‘ Data Length Use Field

Format/Values

Type

01-04 AN 4 R Record Type SRnn

05-08 AN 4 Service Code source Default is ExamOne service
codes

09-18 AN 10 R Service Request code

19-68 AN 50 o Service Description

69-76 N 8 0] Service Completed Date CCYYMMDD

77-80 N 4 0] Service Completed Time HHMM

81-90 AN 10 o Status Code

91-100 AN 10 O Status Code Source

101 AN 1 0] Reflex Service is reflexed from another
service?
Y =Yes
N = No

102-132 31 Spaces
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Service Components (SCnn)
e Where nn=01-99

e Must correspond to a previous SR record

Position ‘ Data @ Length | Use | Field Format/Values
Type
01-04 i AN | 4 R Record Type SCnn
05-06 AN 2 R Record Sequence Number
07-96 AN 90 R Component ID(s) Client will send multiple question

set identifiers in one record
sequence. Each question set
will be a 3-position code.

97-132 36 Spaces

Provider Tracking Information (PTnn)
e Where nn =01-10

e For each Service Request (SRnn), there should be a PTnn record

e Allows tracking of service providers’ primary tracking numbers

Position ‘ Data Length  Use | Field Format/Values

Type
01-04 AN 4 R Record Type PTnn
05-06 AN R Record Sequence Number
07-26 N 20 ] Alternate Tracer i.e. Ticket Number
27-46 N 20 @] Air Bill Number Carrier Air Bill Number
47-66 AN 20 @] Carrier Name Name of Postal Carrier
67-86 AN 20 @] Provider Tracer i.e. Control Number
87-132 6 Spaces

Service Information (SInn)

e Where nn =01-99

e Used to state status messages about applicant information, i.e. if a message were left for the applicant
to return a phone call

Position ‘ Data Length  Use | Field Format/Values
Type

01-04 AN 4 R Record Type Sinn

05-06 AN 2 R Record Sequence Number

07-14 N 8 O Message Date CCYYMMDD

15-18 N 4 o Message Time HHMM

19-22 AN 4 o Message Type ID

23-128 AN 106 O Message Text

129-132 AN 4 O Message Type Id Source
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e Where nn = 01-99

e Information about applicants which an examiner would use

Service Information/Special Attention (SAnn)

e Must correspond to a previous SR record

Position ‘ Data Length Use Field Format/Values
Type

01-04 i AN i 4 R Record Type SAnn

05-06 AN 2 R Record Sequence Number

07-96 AN 90 R Special Attention/Comment

97-132 36 Spaces

e Where nn=01-10
Length Use Field

Position ‘ Data

Service Information/Exam Appointment (SEnn)

Format/Values

Type

01-04 AN 4 R Record Type SEnn

05-12 N 8 R Service Appointment Date CCYYMMDD

13-18 N 6 R Service Appointment Time HHMMSS

19-108 AN 90 @] Exam Location Only entered if different from
home location

109-125 AN 17 0] Exam Phone Number Only entered if different from
home or work

126-132 7 Spaces

Service Billing (SBnn)
e Where nn =01-99

e Used to transmit billing information for applicant services that were performed. Generated once for
completed services.

Position ‘ Data Length Use Field Format/Values
Type

01-04 AN 4 R Record Type SBnn

05-12 N O Billed Date CCYYMMDD

13-18 N 6 0] Billed Quantity

19-28 AN 10 @] Billed Amount

29-31 AN 3 0 Currency Type USD = US dollars
CAN = Canadian Dollars

32-81 AN 50 O Invoice Number Service Provider’s Invoice
Number

82-132 51 Spaces

ExamOne, A Quest Diagnostics Company

17




ORO01 Technical Specification Guide MOD: February 2011

Call Information (CI01)

Position ‘ Data Length Use Field Format/Values
Type

01-04 AN 4 R Record Type clol

05-12 N 8 o] Call Start Date CCYYMMDD

13-18 N 6 o] Call Start Time HHMMSS

19-26 N 8 o] Call End Date CCYYMMDD

27-32 N 6 o] Call End Time HHMMSS

33-82 AN 50 @] Customer Service Rep ID

83-86 N 4 o] Wait Time MMSS
Time between initial call placed
and call serviced by Customer
Service Rep.

87-96 N 10 @] Call Id Applicant Id
Call tracking number assigned
by Call Center

97-132 36 Spaces

Status Information (STnn)
e Where nn =01-10

Format/Values

01-04 AN 4 R Record Type STnn

05-14 N 10 R Unique Status Id Used as a unique identifier for a
status

15-24 N 10 R Status Code Source Identifies owner of status codes

25-34 AN 10 R Status Code

35-109 AN 75 @] Text Message Contains additional information
about status

110-111 AN 2 0] Record Sequence Number

112-119 8 O Status Date CCYYMMDD
120-123 4 @) Status Time HHMM
124-131 8 @] Follow-up Date CCYYMMDD
132 1 Spaces

Selected Service Provider (SPnn)
e Where nn =01-99

e Used to allow client to select preferred service provider by service type.
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Position‘ Data Length Use Field

Type
01-04 AN 4

Record Type

Format/Values

SPnn

05 AN 1

Service Provider type

A - Attending Physician’s
Statement

| — Inspection Report

M — Motor Vehicle Report

P — Paramedical Examinations
L — Laboratory Services

T — Teleunderwriting

D — Drug History

B — Background check

F — LifePlus Report

S — ScriptCheck Report

X — Misc. Service

06-15 AN 10

Service Provider code

EXAM1 (ExamOne)
EMSI (EMSI)

HHU (Portamedic Hooper
Holmes US)

HHC (Portamedic Hooper
Holmes Canada)

LAB1 (ExamOne Laboratory)
MYS (Medisys Canada)

BPL (Bodimetrics)

SBSI

RMP (RapidMed)

MVR1 (ExamOne MVR)
APPS

ScanTech

EZCopy

[IS (Independent Insurance
Services)

FF (First Financial)

KF (KeyFacts)

ITS (Intellisys Teleunderwriting)
SCR (ScriptCheck)

LP (LifePlus)

SBSIM4 (APS)

16-55 AN 40

Service Provider description

i.e. ExamOne

56-132 77

Spaces
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Attachment Information (ATnn)
e Where nn =01-99
Position ‘ Data Length Use Field

Format/Values

Type

01-4 AN 4 R Record Type ATnn

5-14 AN 10 R Attachment Type Type of Attachment (document
type) — APSAUTH, APSHIPPA

15-22 AN 8 R Format i.e. TIFF, TFI, TXT, etc.

23-52 AN 30 0] File Name Name of attached file

53-112 AN 60 0] File Location Directory structure location of
file

113-132 20 Spaces

Request File Information (TOTL)
Position ‘ Data Length Use Field

Format/Values

Type
01-04 AN 4 R Record Type TOTL
05-14 N 10 R Total Applicants
15-24 N 10 R Total Records Count includes the TOTL record
25-132 108 Spaces

Result Code (RCnn)
e Where nn =01-99

Position‘ Data| Length Use Field

Format/Values

Type

01-04 AN 4 R Record Type RCnn

05-08 AN 4 O Result source

09-18 AN 10 R Result code Code representing result
outcome that can be translated
into additional service requests
on an order.

19-68 AN 60 0] Result Description Description of result outcome
that can be translated into
additional service requests on an
order.

69-132 AN 54 O Spaces

Question Set Information (QSnn)
e Where nn=01-99
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Position ‘ Data Length  Use | Field Format/Values
Type

01-04 AN R Record Type QSnn

05-08 AN 4 Question Set Number State Farm Question Set
Number

9-132 AN 124 Discrete Elements Each Question Set will have a
specific layout/mapping to
database elements
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